




















Emotions Related to Life and Death

Discussion of life and death is often a social taboo. People tend to avoid the topic, and may even suppress
or refrain from acknowledging and expressing related emotions, which can exacerbate anxiety surrounding
mortality. Our activities were similarly effective in enhancing participants' capacity to confront emotions
associated with the theme of life and death, and also significantly reduced their associated anxiety (Tables
13 and 14).

Table 13. Post-workshop changes in Service Users' Emotions Related to Life and Death After Participating
in Group Activities

Average Score

Please indicate how much the following statements apply to p
Percentage
Yo Before After : 8¢ value
Difference
1. 1 am aware of emotion related to life and death issues. 5.07 5.59 +10% 0.000
2. |1 am capable of expressing emotion related to life and
> 4.95 5.54 +12% 0.000
death issues.
3. | feel anxious to life and death issues. 4.30 3.46 -19% 0.000

Note: Agreement was rated on a scale from 1 to 6, where 1 = Totally Disagree, 2 = Disagree, 3 = Slightly Disagree, 4 = Slightly Agree, 5 = Agree, and
6 = Totally Agree. A two-tailed paired t-test was conducted, with P < 0.05 indicating statistical significance. N = 146 participants were included.

Please indicate how much the following statements apply to you after Agreement
¢ = Average Score

attending the activity. Rate

1. | feel more accepted and supported by the local community. 5.27 100%

2. | became more capable of expressing emotion related to life and
. 5.29 100%

death issues.

3. My anxiety related to life and death issues decreased. 5.24 100%

Note: Agreement was rated on a scale from 1 to 6, where 1 = Totally Disagree, 2 = Disagree, 3 = Slightly Disagree, 4 = Slightly Agree, 5 = Agree, and
6 = Totally Agree;The agreement rate includes the selection of options 4-6. N = 153 participants were included.




Net Promoter Score

Finally, to understand the service users' experience and their likelihood of participating in our services
again, we used the Net Promoter Score metric, asking service users about their willingness to recommend
the activities. The results show that the program achieved a high NPS of 66% (Tables 15 and 16), indicating
widespread recognition of the positive impact the service had on them.

Table 15. Service Users' Willingness to Recommend the Activities

On a scale of 0 to 10, how likely would you recommend this activity to your relatives and friends?
(0 = least; 10 = most)

Score 0 1 2 3 4 5 6 7 8 9 10
No. of

= 0 0 0 0 0 7 6 28 55 54 168
participants
Percentage 0% 0% 0% 0% 0% 2% 2% 9% 17% 17% 53%

Note: N = 318 participants were included.

Table 16. Categorization of Service Users Based on Willingness to Recommend

Category Description Percentage
Detractors (Score 0-6) | Not satisfied or lack loyalty to the activities 4%
Passives (Score 7-8) Generally satisfied but not enthusiastic 26%

Possess strong loyalty; they will continue to support and
Promoters (Score 9-10) 70%
recommend to others

Net Promoter Score Percentage of Promoters minus Percentage of Detractors 66%
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